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Cookie Policy
What cookies we use on messha.io and how you can control them.
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1. What Are Cookies
Cookies are small text files placed on your device when you visit a website. They help websites remember

information about your visit, making it easier to return and the site more useful to you.

2. How We Use Cookies
Messha uses cookies for the following purposes:

• Essential cookies: necessary for the website to function properly. These cannot be disabled.

• Analytics cookies: Google Analytics helps us understand how visitors interact with our site. This data is

aggregated and anonymous.

• Chat cookies: Tidio (powering Messhie, our AI assistant) uses cookies to maintain chat session

continuity.

3. What We Do Not Do
We do not use advertising or tracking cookies. We do not sell cookie data to third parties. We do not use

cookies to build advertising profiles.

4. Managing Cookies
You can control and delete cookies through your browser settings. Disabling essential cookies may impact

your ability to use certain features of our site.

5. Third-Party Cookies
Some cookies are set by third parties including Google Analytics and Tidio. These third parties have their

own privacy policies governing cookie data.

6. Changes to This Policy
We may update this Cookie Policy as our use of cookies changes.

7. Contact
Questions about cookies? Contact us at:

legal@messha.io
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